COMMUNICATIONS ARCHITECT
s CTAPPS cou

STAY ENGAGED
WITH YOUR
CUSTOMERS
THROUGH SMS AND
VOICE BROADCAST

T
WEB BASED VOICE AND SMS BROADCAST

eBlast by CTAPPS is a mass broadcast of personalized content to your
customers that creates continuous engagement and opportunities to
Increase brand awareness.

VOICE/SMS
Easy Broadcast Method For: BROADCAST
. Campaigns VOICE
, Product Launches BROADCAST
. Surveys WITH IVR
. Customer Feedback SMS

« Reminders BROADCAST
e Service Alerts WITH REPLY

CTAPPS MSC Sdn Bhd www.ctapps.com 603-9200 3393


http://www.ctapps.com/

TYPES OF APPLICATIONS

Our Solutions and Services Include: (
e Digital Marketing Campaign

eee00 10:41 AM 95% (=)

e Market Survey
. . < Messages 69393 Contact
e Customer Satisfaction

° Survey Dear Customer, Thank you
. for staying at Bell Resort.
e Product Promotion How likely are you to
recommend Bell Resort to
° Sel'ViCE Upgrade your family/friends? Please
. o respond with 0-10. 0 =
e Service Subscription Lowest, 10 = Highest. We
. . look forward to seeing you
e Confirmation again.

e Billing Reminder
e Event Reminder

e Service Alert Thank you for your feedback.
] We look forward to seeing
e Credit Limit Alert you again.

e Bank TAC Code
e Seasonal Greeting

e Interactive Survey
e Feedback & Response
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Visit our website at www.ctapps.com for more information about our company'’s services. &}:ﬁqﬁ
Email us at sales@ctapps.com for inquiries.
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